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Figure 1: Prevention and 
Protection measures 
undertaken. 
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23%

14%

9%
9%

14%

14%

14%

1%

Sources of Covid-19 information
Daily Govt Covid-19 updates via FB, TV

TV1 and Newshub

Work-emails, memo, bulletin

Radio

NZ Herald online

Facebook

Family and Friends

Church based programmes

International programmes

MOH website



 

54%38%

5%
3%

Protection measures

Isolated at home

Sanitised, washed, distanced

Health Checks

Getting tested

11%

10%

7%

7%

Summary of testers

Tested due to symptoms Elderly & disabled Essential workers Those with chronic illness



 

30%

14%

13%
7%

7%

5%

24%

Assistance required
Not needed

Food & essentials

Family members in other
households

Financial support

Support understanding COVID-
19 information

Mental health/emotional
support

Other



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

0.72

0.21

0.03

0.02
0.02

Sources of Support

Civil Society

Govt (direct)

Church

Family/Friends

Employer

0.46

0.04

0.48

0.02

COVID-19 Support Received

Received support

Received support only once

Refused or did not seek support

Could not access support
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0.17

0.21

0.120.09

0.24

0.09

0.04 0.04

Challenges

Stocking food & Essentials Managing family members Medical support Getting infected from work

Feeling isolated / alone No challenges Online shopping/ queues Others
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